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Emergency aid 
for earthquake 
victims in 
Morocco  
 
Two years of 
solidarity

On September 8, 
2023, at around 
11 p.m. local time, 
Morocco was shaken 
by a magnitude 6.9 
earthquake whose 
epicenter was in the  
Al Haouz region, 
some 72 kilometres 
southwest of 
Marrakesh. It was the 
deadliest quake to hit 
Morocco since 2004, 
killing 2,946 people 
and injuring 5,674, 
according to official 
figures. ©

 C
ar

ita
s 

M
ar

oc



Remote area, major damage
Many homes and essential infrastructure were severely damaged.  
An estimated 59,674 homes were destroyed or partially damaged, inclu-
ding in remote villages high up in the Atlas Mountains, near the epicenter.

With many families left without a source of income, livelihoods in these 
areas have been severely affected. In addition to material challenges, 
affected communities also faced post-traumatic stress disorder and 
issues related to the protection of children and widows.

Worldwide support and solidarity
Since the devastating earthquake, Caritas Morocco and other Caritas 
agencies, including Development and Peace ― Caritas Canada (DPCC), 
have joined forces to reach and help tens of thousands of people in 
highly vulnerable situations.

In the initial phase of the emergency response from September 2023 
to March 2024, Caritas Morocco reached 8,877 people directly,  
including 278 families in the province of Ouarzazate and 1,553 families 
in the province of Al Haouz.

Assistance provided to these families included: 

 
Following a needs assessment, Caritas Morocco imple-
mented a second 12-month response phase in partnership 
with local associations. DPCC supported the project, 
having raised $315,761.76 thanks to the generosity of 
its members and the Canadian public. It also received a 
substantial contribution of $226,300 from the Ministère 
des Relations internationales et de la Francophonie (MRIF) 
of the Government of Quebec.

With support from across the Caritas network and various 
donors around the world, this second phase had a total 
budget of €1,460,958.

The installation 
of 75 new 
temporary 
shelters

The supply of 278 
hygiene kits and 278 
homeware kits including 
mattresses, blankets, 
plastic insulation sheets 
and solar lanterns

The installation of nine 
modular sanitary blocks 
comprising toilets, 
showers, washbasins, 
water heaters, cisterns 
and lighting

160 migrants in the Marrakesh prefecture  
in the Marrakesh-Safi region

2,053 people, in the province of Taroudant 
in the rural communes of Tafingoult and  

Tizi-n-Test in the Souss-Massa region 

2,622 people in the province of Ouarzazate 
in the rural communities of Siroua and  

Telouet in the Drâa-Tafilalet region

The construction of 
a well to provide a 
reliable supply of 
drinking water to 
seven villages

The distribution 
of food baskets to 
1,243 families
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Shelters  
for 405 people

Sustained, multi-sector emergency relief
DPCC contributed to the second phase of the Caritas Morocco appeal, 
which ran from April 1, 2024, to March 31, 2025.

The project reached a total of 12,803 people in four regions. These included:

 
Strategies for long-term resilience
The support of Canadians and the MRIF facilitated the provision of:

Food and hygiene items 
for 301 people

Drinking water 
for 7,933 people

Sanitation services  
for 519 people

Hygiene services 
 for 420 people

Support and protection 
 for 2,986 people

Livelihood support  
for 239 women 

7,968 people in the province of Al Haouz 
in the rural communes of Aghbar and  

Azgour in the Marrakesh-Safi region

160 migrants in the Marrakesh prefecture  
in the Marrakesh-Safi region

2,053 people, in the province of Taroudant 
in the rural communes of Tafingoult and  

Tizi-n-Test in the Souss-Massa region 

2,622 people in the province of Ouarzazate 
in the rural communities of Siroua and  

Telouet in the Drâa-Tafilalet region

Priority was accorded to children, teenagers, the elderly, people with disabilities, people 
living in remote and inaccessible mountain villages, women and migrants.
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 Shelters and housing

The post-quake emergency plan provided for the 
installation of temporary shelters to render immediate 
relief to the population. However, disaster-stricken 
families asked for help repairing their damaged homes 
or for unrepairable homes to be rebuilt. Thanks to 
the generosity of the international community,  
46 households received steel to use in reconstruction, 
and 47 houses were built from scratch. As a result,  
405 people from 93 families gained access to safe, 
suitable accommodation, which enabled them to resume 
their domestic lives and livelihoods.

In addition, 160 migrants were provided shelters 
temporary housing, hygiene services and food baskets.

 
 
 
Water

Damaged systems have been repaired and sustainable 
solutions put in place to restore water supplies.  
The installation of wells with solar-powered pumps has 
given 7,933 people access to drinking water.

 
Hygiene

Culturally appropriate spaces were built to promote 
good hygiene practices. Women and girls received 
basic goods and services adapted to their needs. These 
included menstrual hygiene kits for 120 women.

A total of 420 people were sensitized to WASH-related 
public health risks, which they acted to reduce at the 
household and community levels.

 
Sanitation

With the building of new houses, families expressed 
the need for more sustainable sanitary infrastructure, 
such as sewage disposal systems. This necessitated a 
review of WASH priorities, following which the project 
provided appropriate toilets that 519 people can now 
access with safety, dignity and privacy.

               Water, sanitation and hygiene (WASH) services

More specifically, this support included:

4



             Protection
Through psychoeducational activities, sports, com-
munity festivals, theatre workshops and art therapy,  
children and teenagers have gradually regained 
self-confidence and trust in others. The visible trans-
formation of a school in one community has become 
a symbol of the possibility of change even in times of 
crisis. The renewed environment has restored a sense 
of stability, recreated landmarks and reinforced the link 
between the school and the community’s resilience. 

“Still living in tents nearby, the children 
watched the rebuilding of their school, 
which aroused curiosity and hope. Colourful 
murals symbolizing solidarity have made 
the space welcoming and motivating. 
Involving students in planting trees in the 
schoolyard and the village beautified the 
spaces and created a soothing environment. 
By integrating natural elements into their 
daily lives, this activity transmitted essential 
values such as respect for the environment 
and responsibility, while contributing to their 
well-being and personal development.” 
— Hanane, director of a youth association 

Villages have also gained better night-time safety with 
the installation of solar lights outside homes. In all, 2,986 
people have benefitted from protection services set up 
under the project.

              Means of livelihood
In collaboration with local and international partners, 
Caritas Morocco has supported agricultural, craft and 
local product development cooperatives that were 
affected by the earthquake. The co-ops, which had 
been hampered by a lack of resources, equipment or 
qualified personnel, received support for rehabilitating 
or rebuilding their premises and training and technical 
support. This enabled 239 women to sustainably restart 
their activities, which strengthened local economies 
and enhanced community resilience while introducing 
environmentally friendly practices.

This support has not only empowered women and 
boosted their incomes but also given them the impetus 
to support others and share their knowledge.

 
“My personal situation has changed since  
I joined the cooperative. I am now responsible 
for my own income and feel independent and 
valued in society.” 
— Myriam, member of a textile cooperative 
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A word of thanks
 
Development and Peace ― Caritas Canada and Caritas Morocco would 
like to express the deepest gratitude to the people of Canada and the 
Government of Quebec’s Ministère des Relations internationales et de la 
Francophonie for their swift support in the aftermath of the earthquake. 
Together, we and our partners remain committed to ensuring that the 
Moroccan people regain a sense of security and dignified living conditions.

 
“Thanks to the Caritas vocational training, I feel comfortable 
talking to you today. This cooperative is an opportunity for 
women to fulfill themselves together.” 
— Samira, cooperative treasurer

 
 
The earthquake has left many families in a precarious 
financial situation, resulting in an upsurge in forced 
labour among children and young girls. A project is 
currently underway with CCFD-Terre solidaire to protect 
them and strengthen solidarity among Moroccan women 
in quake-affected cities and rural areas.

The project aims to create a women’s circle: a safe, 
supportive and intergenerational space where women 
can meet, share and support and learn from one another 
to strengthen their autonomy and agency. The circle will 
also offer individual legal and psychological support to 
women and girls in highly vulnerable situations.

A slow but hopeful process
To this day, many of the survivors remain in precarious housing, health and economic situations.

Reconstruction efforts are progressing slowly in some villages. Although farming is gradually resuming, the situation 
remains difficult due to seed and water shortages and damaged lands.

In a new phase of the project that is scheduled to run until June 2026, two new provinces will benefit from our 
partners’ support.
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